Terms and Conditions

Last Updated: 20/02/2025

Welcome to Uddalak Publishing House. By accessing or using our website, you agree to comply
with and be bound by the following terms and conditions. Please read them carefully before
making any purchase.

1. General Terms

1.1 These terms and conditions govern your use of our website and services.

1.2 By using our website, you confirm that you are at least 18 years old or have parental
consent.

1.3 We reserve the right to modify these terms at any time without prior notice.

2. Orders & Payments

2.1 All orders are subject to availability and confirmation.

2.2 Prices are listed in [Currency] and may be subject to change.
2.3 We accept payments through UPI/CARD/Net Banking.

2.4 Orders will not be processed until paymentis confirmed.

3. Shipping & Delivery

3.1 We offer free delivery on all eligible orders.
3.2 Estimated delivery times are provided during checkout but are not guaranteed.
3.3 We are not responsible for delays due to unforeseen circumstances.

4. Returns & Refunds

4.1 Returns are accepted within 7 days of delivery if the book is in its original condition.
4.2 Refunds will be processed within 5 business days after the returned item is received.
4.3 Digital products (eBooks, PDFs) are non-refundable.

5. Privacy Policy

5.1 We respect your privacy and protect your personal data. Please review our Privacy
Policy for more details.
5.2 Your information will not be shared with third parties except as required by law.

6. Intellectual Property

6.1 All content on this website, including text, images, and logos, is the property of
Uddalak Publishing House and may not be used without permission.
6.2 Unauthorized reproduction or distribution of our content may result in legal action.

7. Limitation of Liability

7.1 We are not responsible for any indirect, incidental, or consequential damages
resulting from the use of our services.
7.2 Our total liability shall not exceed the amount paid for the purchased product.



8. Governing Law

8.1 These terms shall be governed by the laws of India/West Bengal
8.2 Any disputes shall be resolved in the courts of North 24 PGS

For any questions or concerns, please contact us at +91 98743 17357.

Thank you for shopping with Uddalak Publishing House!



